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Lucy and Jason Munroe live 
in regional Australia with their 

three kids, Olivia, Ryan and Will. 
They love spending family 

time together. 

Will is 3 years old when he starts getting 
strange pains. Lucy takes him to the 

doctor, and they are sent to Sydney for 
further tests. The family is then given the 
heartbreaking news that Will has cancer.

Will is scared and unsure about the 
procedures he faces. Brooke, a Camp 
Quality-funded Child Life Therapist at 
the hospital, introduces medical-play 
techniques and teaches him proven 

coping skills to ease his anxiety.

Lucy feels overwhelmed as a 
mum and accesses the Parenting 
Through Cancer website to book 

free counselling, connect with other 
parents and read helpful articles. 

Jason also realises he needs 
support, so rings the free telephone 
counselling service on 1800 945 215.

On the Happiness Hub, Will finds 
videos of stories read aloud, kids’ 

activities, and funny puppets. Lucy 
loves the family wellbeing tips, and 
Olivia and Ryan try the recipes and 

bake cookies for Will. 

Will returns home on maintenance 
treatment. Lucy downloads the New 
Normal Navigator app on her phone 
for practical and emotional support, 
and resources to help navigate what 

is an overwhelming time for all. 

The family spend 
a day out together 
and make happy 

memories. 
Old friends from 
hospital are also 
there, and new 
friendships are 

made too. 

Will returns to school and the other kids 
don’t understand why he looks different. 

The Camp Quality Puppets visit the 
school to teach kids about cancer, 

reduce bullying, and create 
 a supportive environment.

Will is well enough to go 
away. The family have a 
holiday together for the 

first time since diagnosis, to 
Family Camp. There they can 
relax – as volunteers run fun 
activities – and also create 
friendships with others who 
understand what they have 

been through.

Will relapses and returns to hospital. 
Olivia and Ryan go on a Kids’ Camp, 

where they have some quality time-out 
and make new friends who understand. 
Volunteer companions make sure they 

have the best time possible.  

Will and his siblings join a Virtual 
Camp with other kids isolated 

at home or in hospital with 
cancer. Will loves the science 

experiments, Olivia learns hip-
hop and Ryan wins at trivia!

It’s a confusing time for Olivia 
and Ryan. The information on 
the Kids’ Guide to Cancer app 

helps them understand what is 
happening to their little brother. 

Will is getting much 
better. The Munroe 
family register for 

upcoming fundraising 
events, so they can 
raise money to help 

families just like theirs. 

Will’s illness has taken a toll 
on the whole family, and they 
urgently need some respite. 

They go on a beachside retreat, 
where they can relax and spend 

quality time together. 

Will hates being in hospital, but 
when the cheeky Camp Quality 
Puppets pay him a fun-filled visit 
he laughs again. He would love 

to see them more between visits, 
so Jason books a Puppet Digital 

Playdate for Will on his iPad.

The journey of a family impacted by childhood cancer,  
and how Camp Quality can help – every step of the way.
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